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ABSTRACT

Patient-centered care has become the paradigm of modern healthcare, with an emphasis on individual, respectful,
and holistic care, making patients the center of the clinical decision-making process. This criticism explores the
concepts and importance of patient-centered nursing in an integrative approach to its ability to meet physical health
needs as well as psychological, social, emotional, and spiritual aspects of well-being. With the emerging complexity
and technology-based nature of healthcare systems, the need to ensure more caring and responsive care has become
increasingly critical, thus rendering nurses as the essential agents of patient-centered care.

Keywords: Patient-centred nursing, Holistic care, Nurse—patient relationship, Patient engagement, Shared decision-
making, Nursing practice, Healthcare outcomes, Compassionate care

INTRODUCTION

Patient-centred nursing has become an essential practice in modern healthcare as a paradigm shift On the one hand, it is the
replacement of treatment paradigms based on the disease perspective with care models that consider a person as the whole
[1]. It lays stress on respecting the values of patients, their preferences, their cultural backgrounds, and the expressed needs
and proactively engages them in the decision-making process concerning their health conditions [2]. With the current day
being marked by the rapid development of medical technology and the ever-growing complexity of the healthcare systems,
patient-centred nursing is a crucial guarantee that the provided care is humane, individualised, and responsive [3]. This
practice is strongly connected to holistic care, which regards the physical health as the only but also psychological, social,
emotional, and spiritual aspects of the well-being [4]. The principle of patient-centred care is based on the understanding
that patients are active contributors, but not passive recipients to the health care process [5]. As they often spend the largest
share of the time with patients, nurses may be in a special position of applying patient-centred principles [6]. By means of
good communication, empathy, and shared decision making, the therapeutic relationships between nurses and patients can
be developed in such a way that the patients trust the nurses and are satisfied with them [7]. These relationships would help
the nurses have a better insight into the lived experiences and concerns, as well as the goals of patients, allowing the
interventions to be modified to the specific needs of patients, instead of exposing patients to a standard one-size-fits-all
model [8]. The holistic nursing care broadens this thinking in that it recognizes the interrelationship between body and
mind and environment [9]. The causes of illness and recovery are numerous, and they depend on emotional stress, family
backing, cultural beliefs, as well as socioeconomic status [10]. When defining these dimensions, holistic nursing
encourages holistic healing as opposed to symptom management [11]. To illustrate, a patient who has to live with a chronic
illness can use not only medical intervention but emotional support, education, and coping mechanisms and resilience
strategies [12]. This type of care can support better adherence to treatment plans, decreased levels of anxiety and improved
overall outcomes [13]. Evidence-based studies are growing to show that patient-centred and holistic care is related to
quantifiable changes in healthcare outcomes [14]. Among the findings are increased patient satisfaction, improved quality
of life, improved safety, decreased hospital readmission, and improved use of healthcare resources [15]. Besides, the
patients are more willing to participate in their health, open up, and adhere to preventive health behaviours when they feel
honoured and listened to [16]. This working relationship ends up enhancing the quality and continuity of care [17].
Although it has been proven that patient-centred, holistic nursing has a number of advantages, the adoption of this method
presents difficulties because of the lack of time, workload demands, and organizational limitations [18]. It entails the
attainment of not only clinical competence, but good interpersonal skills, cultural competence, and reflective practice [19].
Healthcare institutions must therefore assist nurses by educating them, promoting supporting policies and environments that
glorify caring in an individualised manner [20]. This is a review article that analyzes the principles, elements and the
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influence of patient-centred nursing in a holistic approach [21]. It reviews up-to-date evidence on the impact of such
approaches on the outcomes of patients, outlines practical ways of integrating these approaches into clinical practice, and
talks about challenges and prospects [22]. This review aims to support the relevance of considering patients as humans and
placing nursing services in the context of a relationship conducive to healing, dignity, and optimal health outcomes through
the synthesis of existing knowledge [23].

REVIEW

1. Introduction to Patient-Centred and Holistic Nursing.

Patient-centered nursing is a model of care that places the values of the patient, his/her preferences, and needs at the center
of any clinical decision-making process [24]. It represents a shift in a task-based, disease-centered paradigm to the one in
which patients are recognized as the agents of their treatment course [25]. Intimately linked with this philosophical
approach is holistic nursing that deals with the physical, psychological, social, cultural and spiritual aspects of health in a
systematic manner. These modalities combined emphasize the fact that the best therapeutic results are obtained when the
care is personalized and comprehensive [26]. The historical development of patient-centered care has its foundations in the
humanistic models of healthcare and biopsychosocial premise, according to which health and illness are the result of the
active interplay of biological, psychological, and social factors [27]. When it comes to nursing, it naturally agrees with this
view because in its nature it focuses on advocacy, empathy and continuity of care. In the modern healthcare facilities,
patient-centeredness is becoming an important quality indicator, and thus strengthening its centrality in the care delivery
system [28].

Table 1: Table showing patient-centered holistic nursing ensures personalized, comprehensive, quality healthcare.

Patient-Centered A care model that prioritizes patients’ values, preferences, and needs in all clinical decision-

Nursing making processes.

Shift in Care Approach  Moves from a task-based, disease-centered model to one where patients are active participants
in their own care.

Holistic Nursing Addresses physical, psychological, social, cultural, and spiritual dimensions of health in an
Concept integrated manner.
Combined Approach Patient-centered and holistic nursing together emphasize personalized and comprehensive care

for optimal therapeutic outcomes.
Theoretical Foundation Rooted in humanistic healthcare models and the biopsychosocial framework, recognizing the
interaction of biological, psychological, and social factors.
Relevance to Nursing Aligns naturally with nursing values such as advocacy, empathy, and continuity of care.
Practice
Modern Healthcare Patient-centeredness is recognized as a key quality indicator in contemporary healthcare
Significance systems, reinforcing its central role in care delivery.

2. Key Philosophies of Patient-Centered Nursing.
There are various principles guiding patient-centered nursing:
e High regard to patient values and preferences:
e Nurses respect beliefs, cultures, and personal decisions of the patients. Courteous treatment enhances trusts and
supports ethical practice.
e Sharing and communication of information:
o Effective, transparent, and timely communication helps the patient to understand their condition and courses of
treatment. Dialogue can be used in order to reduce anxiety and promote compliance.
¢ Involvement and cooperation:
o Decision-making processes are supported by involving the patients and families. Shared decision-making creates a
higher level of satisfaction and care that is more consistent with patient goals.

Emotional support:
The need to deal with fears, stress, and emotion cannot be done without, especially when it comes to dealing with
hospitalization or chronic illness.

Continuity and coordination of care:
Patient-centered nursing ensures smooth service interdependence and provides continuity in care [29].
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Table2: Table showing patient-centered philosophy promotes respect, communication, support, and coordinated
care.

Nurses respect patients’ beliefs, cultures, and personal choices. Respectful and courteous
and Preferences care builds trust and supports ethical practice.

Clear, transparent, and timely communication helps patients understand their condition
Communication and treatment options. Good dialogue reduces anxiety and improves adherence.

Patients and families are involved in decision-making. Shared decision-making increases
Cooperation satisfaction and aligns care with patient goals.

Addressing fears, stress, and emotional needs is essential, particularly during

hospitalization or chronic illness.

oLl Mol fellaEid sl Ensures smooth coordination between services and maintains continuity of care for better
of Care outcomes.

3. The Nursing Care that is holistic.

Holistic nursing is an extension of patient-centered care because it does not perceive and treat individuals as a collection of
symptoms. It integrates:

e Physical care: symptom management, medicine and rehabilitation.

e Psychological treatment: emotional and mental-health awareness.

e Social care: community and family input.

e  Spiritual care: reverence to beliefs, meaning and values.
Therapeutic communication, mindfulness, relaxation, and patient education are some of the techniques that are often used
by holistic nurses to facilitate healing. This integrative method improves coping, resilience, and well-being [30].

4. Impact on Patient Outcomes
A growing body of literature supports the positive role of patient-centered and holistic nursing in patient outcome.

a. Patient Satisfaction
The patient-centered interactions increase satisfaction by demonstrating individuals as understood, honored and valued.
There is a strong correlation between satisfaction and perceived quality of care and the institutional reputation.

b. Clinical Outcomes

The Holistic and individualized care helps to achieve better symptom management, analgesia, and functional recovery.
Patients who achieve a clear perception of their care pathways stand a much better chance of following through with care
instructions.

c. Safety and Quality of Care
Open communication is a way of reducing medical error and strengthening safety. Patients who engage in their self-
management are better placed to raise concerns early enough.

d. Less Hospital Readmission.
Detailed education, emotional support, and coordinated discharge planning have led to high-quality self-management and
reduction of readmissions.

e. Psychological Well-being
The holistic care alleviates anxiety, depression and stress especially in patients who have chronic diseases or those who are
receiving longer treatment.

Table 3: Table showing patient-centered care improves satisfaction, outcomes, safety, and wellbeing.

Patient Satisfaction Patient-centered interactions make patients feel understood, respected, and valued, leading to
higher satisfaction. Satisfaction is strongly linked to perceived quality of care and institutional
reputation.

Clinical Outcomes Holistic and individualized care improves symptom management, pain control, and functional
recovery. Clear understanding of care plans increases adherence to treatment.
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Safety and Quality of Open communication reduces medical errors and enhances patient safety. Engaged patients are
Care more likely to report concerns early.

Reduced Hospital Patient education, emotional support, and coordinated discharge planning improve self-
Readmission management and lower readmission rates.

Psychological Well- Holistic care reduces anxiety, depression, and stress, especially in patients with chronic illnesses
being or long-term treatments.

5. The Nurses and their role in providing patient-centered holistic care.

The nurses will be a central aspect of implementing this model because they are the closest to patients and interact with
them regularly, which provides them with a clearer insight. They have the following responsibilities:

Nursing in favor of patients.

Promoting inter-team communication.
Educating and counseling.

Evaluating psychosocial and spiritual needs.
Organizing multidisciplinary care.

Emotional intelligence and cultural competence are increasingly considered as essential competencies of nursing practice in
this paradigm [31].

6. Barriers to Implementation
o However, despite all the benefits, there are a number of challenges that remain:
Workload pressures and time constraints.
Staff shortages
There is inadequate training in holistic care.
Task-based institutional cultures.
e Disaster in intercommunication in healthcare.
These barriers are capable of reducing the ability of nurses to provide personalized care [32].

7. Further action plans to facilitate patient-centered nursing that is holistic.
e Healthcare systems can implement the following measures in order to strengthen the implementation:
Train communication and cultural competence.
Promote thoughtful and empathetic nursing.
Enhance nurse-patient ratio.
Encourage the interprofessional collaboration.
Embark on the formulation of policies, which appreciate patient-centered metrics.
e Incorporate holistic care into nurse training programs.
The practices are supported by leadership and organizational culture [33].

Table 4: Table showing action plan promoting patient-centered, holistic nursing care implementation.

Action Plan Purpose/Benefit

iRl e gl Mol Improves understanding of patient needs, beliefs, and backgrounds, leading
Competence to more personalized care.

ST ln o P G CRTVERE [l B S ToE g S8 Encourages compassionate, patient-focused care and strengthens nurse—
Nursing patient relationships.

Improving Nurse—Patient Ratio Allows more time for individualized attention and holistic assessment.

Encouraging IEol s gEIN  Enhances coordinated and comprehensive patient care.

Collaboration

DIV (o] of [alo M EEN Ll pl @1 Y =l MELI MW EERET 0 Ensures healthcare systems value and measure patient-centered outcomes.
Metrics

N lo] =il lalo B o o] [ A BNOET BN I OIS N[V 1a el Prepares nurses with the knowledge and skills for whole-person care.
Education

Supportive Leadership =Ll Creates an environment that sustains patient-centered and holistic practices.
OrganiTzational Culture

26



EDUZONE: International Peer Reviewed/Refereed Multidisciplinary Journal (EIPRMJ), ISSN: 2319-5045
Volume 15, Issue 1, January-June, 2026, Available online at: www.eduzonejournal.com

8.Future Directions

The trends in the healthcare sector in the future emphasize the growing significance of personalization, digital health, and
value-based care. The patient-centered nursing will remain central as health-care systems put a high quality of patient
experience and outcomes. The indispensable human connection could be supported by technological advances like
telehealth, patient portals, and individualized courses of education, but the importance of human touch remains unaltered.
Studies are needed to better estimate the long-term benefits, find standard models, and explore culturally competent care
models [34].

DISCUSSION

The current review highlights the significant increase in the quality of healthcare and patient outcomes which can be
attributed to patient-centered nursing and holistic care [35]. Increased satisfaction, adherence, and safety are significantly
enhanced by assigning the importance of efficient communication, considering patient preferences, and involving patients
in the decision-making process [36]. The simultaneous treatment of psychological and emotional aspects alongside physical
care results in better recovery patterns and well-being, especially in the case of chronically ill people [37]. However, the
reality on the ground can hinder the sustained provision of patient-centred care because of such factors as work overloads,
lack of time, and limited resources [38]. These challenges explain why organizational support is strong enough to ensure
the successful implementation of such care rather than an individual nurse working alone [39]. The integration of holistic
principles into daily clinical practice can be helped by targeted educational campaigns and cultural competence training and
supportive leadership frameworks [40]. To conclude, patient-centered holistic nursing is one of the most significant
elements of high-quality and compassionate care delivery [41]. Even though technological adjuncts can improve the care
delivery process, the nurse-patient relationship continues to be the most important element to achieve the healing process
and positive health outcomes [42].

CONCLUSION

Patient-centered nursing, grounded in a holistic philosophy of care, represents a vital direction for contemporary healthcare
practice. By recognizing patients as whole persons with interconnected physical, psychological, social, and spiritual needs,
this approach moves beyond routine clinical tasks to deliver meaningful, individualized care. The evidence reviewed
highlights that when nurses actively involve patients in decision-making, communicate effectively, and provide
compassionate, comprehensive support, patient satisfaction, safety, treatment adherence, and overall health outcomes
improve significantly.

Holistic, patient-centered nursing also strengthens therapeutic relationships, empowers patients in self-management, and
promotes dignity and respect within care environments. Although barriers such as time constraints, staffing shortages, and
organizational limitations can hinder implementation, supportive leadership, appropriate training, and patient-focused
policies can help overcome these challenges. Ultimately, integrating patient-centered and holistic principles into everyday
nursing practice is not merely an ideal but a necessity for high-quality healthcare. As healthcare systems continue to evolve
toward value-based and personalized models, the nurse’s role in delivering empathetic, whole-person care will remain
central. Emphasizing patient-centered holistic care ensures that healthcare remains humane, effective, and responsive to the
true needs of individuals and communities.
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